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Teknicare Inc. is an Information and Healthcare Technologies services company located in Albuquerque, New Mexico. Teknicare is classified as a Service Disabled Veteran Owned Small Business  (SDVOSB) and currently provides services to major defense contractors, the Air Force Research Laboratory, Veterans Administration and the Computer/Electronics Accommodations Program (CAP). 
Corporate Healthcare Services 

Teknicare is dedicated to meeting the Information Technology (IT) needs of government, contractor and commercial organizations with sophisticated information systems containing sensitive personal health information and corporate data. We provide computer desktop, network, information assurance and data management services in headquarters and mobile environments. We provide custom Internet access to data and enterprise information solutions such as Microsoft SharePoint. Teknicare has numerous IT certifications and experience with multiple operating systems and Web 2.0 solutions.
Assistive Technology (AT) Services 

Our IT expertise provides a solid foundation for the high quality AT services we provide for Veterans, federal employees and others with disabilities who can benefit from computer technologies that are adapted to their needs. As a comprehensive IT-AT company, we are able to adapt off-the-shelf hardware and software to meet the needs of individuals to improve their quality of life. Our AT services include:
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Performing Evaluations for people with disabilities (vision, mobility, etc.) to determine their needs and level of proficiency with AT hardware and software. 

· AT Equipment recommendations for items such as desktop computers, peripherals and portable/mobile devices 

· Software Recommendations for AT programs such as ZoomText, JAWS, Guide, Dragon Naturally Speaking and mainstream software such as Microsoft Office. 
· System Installation at home or in the workplace, configuring AT systems and setting up wireless networks and data backup solutions.

· Software Training accomplished in multiple visits so that the client has an opportunity to learn, practice and train again to increase proficiency.

· Case Management information services, such as computer competency evaluations, AT recommendations, training summaries and tracking of training expenditures, data management. 
· Remote Desktop Support for system maintenance, troubleshooting, customization and upgrades is provided for clients who have Internet access, with each session recorded for future reference. 
· Repairs and Upgrades for computers, peripherals, network devices and wheel chairs are performed on site when possible to minimize system down time. 

· Home control system integration for use with wheel chairs that have wireless capabilities to provide easy access to lights, heating and information systems.

· Configuration Management for all installed hardware and software and assets.

· Assisted Care Facilities Solutions include computer kiosks for residents with AT accommodations for email, viewing digital photos, entertainment and more.

Outstanding Service is Our Top Priority

We work hard to ensure that our services and systems provide the best possible value to our clients.  Please contact us to discuss how we can be of service to you.
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